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1. Do you agree with the priorities set out in the housing strategy?

2. Do you have any further comments in relation to question 1?

4
Responses

Latest Responses
"Affordable housing such as park homes, given 12 months residency"

Yes No 

Delivering Affordable Homes

Preventing homelessness

Developing a more efficient housing options service

Improve conditions in existing homes

100% 0% 100%



3. Do you think any other priorities should be included within the housing strategy?

4. What other priorities do you think should be included?

6
Responses

Latest Responses
"Park homes for older and retired people given 12 months occupancy"

"Site provision for van campers"

2 respondents (33%) answered sites for this question.

Yes 6

No 6

sites Infrastructure
new council

homes that are affordable
imbalance of population

Park homes Kent

tax incentives



5. Do you agree with the actions set out in the strategy under the 'Delivering Affordable Homes' priority?

Agree Neither agree nor disagree Disagree 

Deliver affordable homes through Swale Rainbow
Homes

Assist developers in promoting affordable homes to
registered providers in the borough

Work with Homes England, registered providers and
institutional investors to secure additional affordabl…

Support community-led housing schemes and other
initiatives for residents to secure housing in the…

100% 0% 100%



6. Do you agree with the actions set out in the strategy under the 'Preventing Homelessness' priority?

Agree Neither agree nor disagree Disagree

Develop an enhanced triage service

Promote the prevention services to residents

Develop a private rented sector offer for landlords
and tenant support

Use analytical tools to identify individuals at risk of
homelessness and offer support

Deliver focused prevention work in relation to family
evictions

Deliver focused prevention work in relation to s.21
notices

100% 0% 100%



7. Do you agree with the actions set out in the strategy under the 'Developing a more efficient housing
options service' priority?

Agree Neither agree nor disagree Disagree

Carry out a full-service review of the relief and main
duty process, to speed up decision times

Review the type and use of temporary
accommodation to ensure value for money and…

Review and monitor the housing allocations policy to
ensure those most in need access affordable housing

Implement a range of projects to support homeless
households to enhance employment and housing…

Deliver the rough sleeper initiative service in line with
the bid submission

100% 0% 100%



8. Do you agree with the actions set out in the strategy under the 'Improve conditions in existing homes'
priority?

9. Do you have any comments about the housing strategy action in this section?

4
Responses

Latest Responses
"The government believe that Park homes are the way forward for older peo…

"No mention of Van Dwellers"

Agree Neither agree nor disagree Disagree

Target enforcement on the worst private sector
properties to improve living conditions

Promote the Government energy schemes in Swale

Carry out a full-service review on the Disabled
Facilities Grant to ensure it is being delivered as…

Promote the Home Improvement Agencies work

Tackle empty properties that impact on local
neighbourhoods the most

100% 0% 100%



10. Have you personally used our housing services? 

11. Do you have any feedback or thoughts about how we could do to improve the service?

0
Responses Latest Responses

12. Have you advocated for someone who was homeless that used our housing services? 

Yes 2

No 10

Yes 2

No 10



13. Do you have any feedback or thoughts on how we could improve the service?

2
Responses

Latest Responses
"More people answering phones and a face to face initial triage service"

14. Are you a partner agency who works with people who have used our housing services?

15. Do you have any feedback or thoughts on how we could improve the service?

1
Responses Latest Responses

Yes 2

No 10



16. Are you...

17. Are you...

Resident 10

Agency 0

Voluntary & Community Sector … 1

Swale Business 0

Prefer not to say 0

Other 1

Male 4

Female  8

Prefer not to say 0



18. Is your gender the same as your birth?

19. Which of these age groups applies to you?

Yes 12

No 0

Prefer not to say 0

0-15 0

16-24 0

25-34 0

34-49 2

50-59 2

60-64 3

65-74 1

75-84 4

85+ 0

Prefer not to say 0



20. Do you regard yourself as belonging to a particular religion or holding a belief?

21. Would you describe yourself as:

Yes 7

No 5

Prefer not to say 0

Christian 7

Buddhist 0

Hindu 0

Jewish 0

Muslim 0

Sikh 0

Prefer not to say 0

Other 0



22. The Equality Act 2010 describes a person as disabled if they have a long standing physical or mental
condition that has lasted, or is likely to last, at least 12 months; and this condition has a substantial
adverse effect on their ability to carry out normal day-to-day activities. People with some conditions
(cancer, multiple sclerosis and HIV/AIDS, for example) are considered to be disabled from the point that
they are diagnosed.

Do you consider yourself to be disabled as set out in the Equality Act 2010?

Yes 4

No 8

Prefer not to say 0



23. If you are willing, could you tell us the type of impairment that applies to you?  You may have more than
one type of impairment, so please select all that apply.  If none of these applies to you, please select
‘Other’ and give brief details of the impairment you have.

24. A Carer is anyone who cares, unpaid, for a friend or family member who due to illness, disability, a mental
health problem or an addiction cannot cope without their support. Both children and adults can be carers.

Are you a Carer? 

Physical impairment 1

Sensory impairment (hearing, si… 1

Longstanding illness or health c… 2

Mental health condition 3

Learning disability 0

Prefer not to say 0

Other 0

Yes  2

No 10

Prefer not to say 0



25. To which of these ethnic groups do you feel you belong? (Source 2011 Census)

White English 11

White Scottish 0

White Welsh 0

White Northern Irish  0

White Irish  0

White Gypsy/Roma 0

White Irish Traveller 0

Asian or Asian British Indian 0

Asian or Asian British Pakistani 0

Asian or Asian British Bangladeshi 0

Mixed White & Black Caribbean 0

Mixed White & Black African 0

Mixed White & Asian 0

Black or Black British Caribbean 0

Black or Black British African 0

Arab 0

Chinese 0

Prefer not to say 0

Other 1



26. Are you...

Heterosexual/Straight 8

Bi/Bisexual 1

Gay man 0

Gay woman/Lesbian 2

Prefer not to say 1

Other 0


